
COVID‐19–Related	Temporary	Shelter 

If you are fatigued from working long hours, have a diagnosed household member and must stay 
away from home, or have been diagnosed with COVID-19 yourself, you can receive alternative 
shelter in a hotel or other short-term housing option. 

Eligibility You are eligible if you: 

 Are a Kaiser Permanente employee or physician 

 Are required to report to work at a Kaiser Permanente 
facility or are directed to care for patients in person at a non–
Kaiser Permanente facility (for example, home health 
professional) 

 Need alternative shelter from home for any of these reasons: 

§  You worked a double shift and feel unable to drive home 

§  You worked 12+ hour shifts more than 3 days in a row 

§  You have had fewer than 8 hours between shifts 

§  Your manager is concerned for your safety because of a long 
commute and your fatigue 

§  Your household member has a COVID-19 positive test, or your 
household has a vulnerable population per CDC guidelines 

§  You have tested positive for COVID-19 

Regular full-time and part-time employees are eligible. Per diem 
employees who work at least 20 hours per week are also eligible. 

Executives and temporary employees (locums and contracted employees) 
are not eligible. 

Amount Kaiser Permanente pays the cost of your hotel, internet, and onsite 
parking directly. Meals and other incidentals are not included. 

Start	and	end	
dates 

This program is available for temporary shelter expenses incurred 
between April 13, 2020, and May 31, 2020. 

How	to	access Request this temporary shelter through HR One Call at 303-344-7777. 
More information on this process will be available April 13.  

Required	
documentation 

You may be required to complete an attestation and may be asked to 
provide verification of your eligibility. 

More	information Available starting Monday, April 13, on My HR and through the Here4You 
call center. 

 	 

Frequently	Asked	Questions 

	Where	can	I	stay? 

You may stay at any Marriott Hotel and will be reimbursed for your stay by submitting the receipt 
via OneLink or contacting Bobby Kochakkan at Bobby.Kochakkan@kp.org. 



  

How	do	I	pay? 

You will need to pay for the room directly and submit for reimbursement by contacting Bobby 
Kochakkan at Bobby.Kochakkan@kp.org. Kaiser Permanente will reimburse you for the daily room 
rate on your bill, including taxes, internet access, and onsite parking. You may provide a credit card 
at check-in to cover any additional charges, such as meals in the hotel, room service, or laundry. 

Are	meals	or	laundry	covered? 

You are responsible for all room service charges, including meals and laundry. They would appear 
separately on your hotel bill. 

What	if	I’m	well	but	would	prefer	to	not	stay	at	my	home	because	my	household	members	
are	sick	at	home	with	COVID‐19? 

You would report to Kaiser Permanente during your shift, then return to the hotel. The goal of this 
program is to keep you well and safely away from those recovering from COVID-19. 

What	if	I’m	sick	with	COVID‐19? 

You would remain in the hotel or other housing as necessary, as needed during the approved 
shelter period. You may qualify for the COVID-19 Positive leave hours benefit as well. 

Can	I	book	a	hotel	directly	rather	than	going	through	the	self‐service	portal? 

Yes, you will need to book the room directly and CPMG will reimburse you.  

Can	I	book	non‐consecutive	nights	so	that	I	only	have	to	register	once? 
No. You will need a separate authorization number for each independent stay to ensure you 
continue to meet guidelines for the program. 
  
What	if	I	call	HR	One	Call	after	hours	and	no	one	is	available? 

HR One Call has an after hours number on the voicemail and will be available 24x7 for emergency 
requests. 
  
What	if	my	need	for	shelter	extends	beyond	May	31,	2020? 

If you have requested your first hotel night as of May 31, 2020, your stay may extend beyond that 
date, as long as it is for consecutive nights. 

 


